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Telephone Line to Care 
Top 20 Guidelines Used – January 2008 
 
 
       Guideline                                                                     Times Used 
 
 

Fever (Pediatric)                                                                154 
Colds (Pediatric)                                                                 149 
Vomiting (Pediatric) 145 
Cough (Pediatric)                                                                94 
Sore Throat (Pediatric) 57 
Croup (Pediatric)                                                                51 
Earache (Pediatric)                                                             50 
Diarrhea (Pediatric) 48 
Headache (Pediatric)                                                          28 
Eye - with Pus (Bacterial) (Peds)                                        28 
Hives (Pediatric)                                                                 25 
Trauma - Head (Pediatric)                                                  25 
Diaper Rash (Pediatric)                                                      24 
Ear Infection Follow-Up Call (Pediatric)                             23 
Medication Question, No Triage (Peds) 22 
Rashes, Widespread, Cause Unknown (Peds)                  22 
Abdominal Pain - Female (Pediatric)                                  21 
Asthma Attack (Pediatric)                                                   20 
Influenza (Pediatric) 20 
Abdominal Pain – Female (Pediatric) 19 
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